
Merriam-Webster defines communication as a process by which information is 
exchanged between individuals through a common system of symbols, signs, or behavior. 

 Oftentimes communication is reduced to the words said, but it includes so much 
more than that. “Who, what, when, where, why, and how” apply to not only the message 
itself, but to the entire process that is communication. 

This session will use quotes, lecture, and discussion to inform and equip the 
attendee with the skills necessary to communicate as a healthcare/public health 
provider, employee, or advocate.

There are three things that one MUST know when conveying an idea:

1. Know your Message
2. Know your Audience
3. Know Yourself

 By the end of the session, attendees will be equipped to navigate the basics of 
communication with all walks of life.

There are three narratives the healthcare provider can identify and use to treat the trauma so that 
the interaction with the patient does not remove the dignity necessitated by the human condition.

First Element.  Origin Story.
When a patient enters the hospital there are at least two ways they are seen by healthcare providers.  This 
element encourages the provider to make the latter choice of embracing the patient’s story so that they are 
whole beings in a temporary crisis.

Second Element.  The Pain Story.
This point of view encourages the provider to make the former choice of helping the patient accept the pain 
without falling into the trap of seeing themselves as a sufferer because of choices they have made or 
circumstances they’ve inherited.

Third Element.  The Hero Story.
The journey of healing that the patient goes through is traumatic and can be viewed in two different ways.   
This third point of view encourages the provider to make the latter choice and assist the patient in preparing 
after illness for the better life yet to come.
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By the end of the session attendees will be able to acknowledge the origin story of the 
patient, acknowledge the pain and reject the perspective of the suffering and embrace the 

security of the hero narrative..

Explained…
● Know your Message
● What information would you like to convey at the most basic level?
● Why is it necessary to share?
● Know your Audience
● Know Yourself

Presenter: G. Allen Battle


